Election Commission of Pakistan

Press Release

Dated: 28" January, 2025

Inauguration of Digital Services by the Hon’ble CEC

The Hon’ble Chief Election Commissioner has inaugurated the ECP’s Digital Services, on 27th
January 2025. The initiative is a transformative step towards digitization of electoral
management and enhancing public engagement through the subject services. It further
emphasized that these services will play a vital role in streamlining routine operations by
improving accessibility for officials and the general public.

The launch of these Digital Services mark a significant advancement in the ECP’s commitment
towards transparency, efficiency, and public service. These digital platforms would not only
enhance operational capabilities but also empower citizens by providing them with direct
access to essential services.

The newly launched Digital Services encompass several internal modules and two mobile
applications designed to address the diverse needs of the ECP and the voters:

Key Features and Modules:

1. Legal Case Management System (LCMS):

Training Information Management System (TIMS):

Human Resource Management System (HRMS) & HRMS-Admin
Monitoring & Reporting System (MRS):

Integrated Office Record Management System (IORMS):
Complaint Management System (CMS) Mobile Application:

ECP Staff Mobile Application (EPAM)

8. Scheduler & Telephone Directory
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Digital services are integral to the ECP’s vision of delivering a more efficient and transparent
electoral process. By integrating modern technology, the ECP aims to reduce administrative
burdens, enhance data accuracy, and facilitate effective communication between the
Commission and the public.

The introduction of these digital platforms significantly optimizes internal workflows, reduces
process durations, and enables real-time data management. This modernization effort
enhances the ECP’s ability to manage necessary activities efficiently and respond swiftly to
evolving challenges within a unified platform. The public now has unprecedented access to
essential services, from lodging complaints and tracking it. These services empower citizens
by providing them with direct involvement in the electoral process, ensuring their voices are
heard and their concerns addressed. The ECP is committed to continuous improvement and
expansion of its digital offerings to better serve the nation.
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